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TOP 10 INSIGHTS 
ON SALES PERFORMANCE MANAGEMENT TECH 

WorldatWork and OpenSymmetry surveyed 

more than 400 firms to understand their 

Sales Performance Management (SPM) 

practices, including administration, quota 

planning, territory optimization, and 

analytics. The study contrasts firms using 

SPM tech no logy with those that don't, 

highlighting how technology impacts SPM 

effectiveness and addresses related 

challenges. 
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